Owner Agreement

, hereby certify that my dog(s)/cat(s):

is in good health and has/have not been ill with any communicable condition in the

last 14 days. | further certify that my dog(s) has/have not harmed or shown aggressive threatening behaviour

towards any person or any other dog. | have read and understand the following.

1.

| understand that | am solely responsible for any harm caused by my dog(s)/cat(s) while my
dog(s)/cat(s) is/are boarding or attending daycare at Canine Country Pet Resort.

| further understand and agree that in admitting my dog(s)/cat(s) to Canine Country Pet Resort,
that staff have relied on my representation that my dog(s)/cat(s) is/are in good health and
has/have not harmed or shown aggressive or threatening behaviour.

| further understand and agree that Canine Country Pet Resort and staff will not be liable for any
problems that develop, provided reasonable care and precautions are followed, and | hereby
release them of any liability of any kind whatsoever arising from my dog(s)/cat(s) stay at Canine
Country Pet Resort.

| further understand and agree that dogs can sometimes receive minor cuts and scratches at a
boarding facility especially when communal play time is provided and any problems that develop
with my dog(s) will be treated as deemed best by staff of Canine Country Pet Resort, at their sole
discretion, and that | assume full financial responsibility for any and all expenses involved.

| certify that | have read and understand the policies of C.C.P.R. as set forth in the preceding paragraphs and
that | have read and understand the conditions and statements of this agreement, including the following:

FEES: High season - Dogs 35/day + HST, Cats 18/day + HST. Low season — Dogs 32/day + HST, Cats
16/day + HST. Charged for day of drop off but not charged for day of pick up if picked up before
11lam. Fees are paid at time of drop off.

HOURS: We are open Monday to Friday from 8-11am and 4-6pm and Saturday to Sunday from 9-
11am and 4-5pm. We are closed on all statutory holidays.

Reservations are required. A VISA or MasterCard # or a three day deposit is required for bookings
during our high seasons.

Cancellation policy: We require 3 days notice for bookings during our low seasons and 10 days
notice for bookings during our high seasons. A charge equivalent to 3 days boarding will be put on
your VISA or MasterCard if appropriate cancellation notice is not given. Deposits will not be
refunded if appropriate cancellation notice is not given.

Payment is required at time of drop off. If you choose to pick up your pet before the departure
day, no refund/credit will be issued.

Please sign here: and initial each paragraph after reading.




